Marathon Court
Nursing & Residential Home

Corononvurwns Update 244 June 2020

Dear Resioents and Relatives,

| would Uke to- take tHhws opportumuty to- update yow
core home. | kmnow Hiat yow are adll worried abowt the
current sitnation so- | would Uke to- reassure yow Hrat
owr leadershup team fakey thws resporusibUdity very
seriowsly and. we are doing everytiving possiple to- keep
owr residenty safe. Yow will see that owr olation and
wnfectlonw control  policies have been covuiderably
escolated following government adiice.

Due to- the fost pace of change dunring Hre pandemic,
we are moniforing public healtiv adwice, regularly
reviewing policies ay necessary and making changes
withii our homes. Ty does create even more work for
owr team soo | wowld Uke too ask yow for yowr
wniderstonding about any Usues thuwy may counse. |
wowld ke to- recovde my personal thankys to- owr oo~
working tfeam wiho are mainfoining full rotas and
contunmne to- provide tHre best cove possiple to- ol owr
resiolendts.
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We understand the value of sharing information and
we hare diafted o Q&A below to- help avuwer some of
your guestions:  Thus information wll also- be made
avaidaple to- relatives via our Mavativon Covurt wel site

Thank yow for yowr pafience ot a tume wien of W
extremely hard for famidies and residents wiro- are not
aple to- evgyoy visity as usmnal to- see Loved ones.

Yours sincerely

Ldlie Lunt (Durector)

Q1: Why ore most residenty being asked to- stoy un their
roomy ?

A Ay per government guidelines, ol undinitduals are
being asked to- practice social distoncing wirere possible.
Thisy means keeping a distance of at least 2 metres
between yow and anotirer persove. The aim of Hus W to-
try and stop the spread of the virny Thay meansy we
hawe asked all restdents to- stay un Hhelr roomy asy munciv
oy possibple, inclnding mealtimes.
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Q2: How iy this affecting residents sociok life ?

A: We understand staying mainly v rooms s affecting
owr residenty sotial laes: However, we are trying fo-
mitigate this with rotating Lwites to participate in
be limited but continue although this may get more
diffeendt: We will be arranging entertainery to- perform
U gardens, weather permitting, for resudents fo- enjoy
from Hheir rooms ov lownges:

Q3: Howcom | contuct a loved one ?

A We have a company (Pad that yow can arrange to-
wse for FaceTime with friends and family members
Yow con also contact He home on the wual phone
nwmper (01624) 674445 to- make an appountment to-
speoks to- yowr relotwe. If yow would Uke further
information, please contact a staff member.

Q4: What coronanirny precontiony ave yow faking ?

A Owr whole feam 8 troined and experienced
rigovrous infecton control and PPE (personal protective
cquipment) procedures.  Although #his i for wore
typleal virwgy owtbreaks suciv agy influenza, tive principle
W the same but now withv an even wmore robust
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approvachv.  In addition to- this, we are now taking all
residenty  temperatures twice dady and  stoff are
Bolating at home wien necessary n accordonce withv
government guidelines. We currently have plenty of
PPE stocks and are maintaining strict infection control
procedunires.

QS: Have residenty and: stoff been teste ?

A: Residentsy only need testing if they are displaying
symptoms: AL staff members are nowow a ‘key worker
Ust and can request to- be tested of they wisiv to-do- so

Q6: Are yow foking new adwissiony ?

A: Yes, we are confinming to- take admissions. However,
ol new admusionsy wldl  recewwe 14 daysy  of
precavtionary uolation care regavoless of test resudts.

Q7: What if a resident hay covononirusy symptoms ?

Al lf a restdent developy coronavirus symptoms, we will
wnwmedioately stoart precantionory Golation care for 14
doysy omd contact 111. The care feam will provide
support thwough the Uinesy ay wuch ay possible. If
symptoms persist or healtiv deteriorates ot any tume,
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dusenssionsy witiv yow Admiffance fo- a hospiufal may
become necessary.

Q8: Wheat uf relatwes connot get Huwouwghh to- the home's
phone to- get an wpdote on a resident ?

A Owr home W extraordinardy busy right now so-
please be potient: We ask for youwr wnderstanding and
home for a healtiv wupdate who wlll share the
unformation witiv your otihver fomuly membpers:

QRa: WL residenty st be going on trips or be allowed
owtside the home with relatives ?

A: Not untll fuartiver notice. We are currrently working
o a way to- try and introdunce visifors, but uF Ly going to-
toke more tume and we Hronk yow for your contunned
wnderstonding and, potience. Everythuing we do by about
keeping the resioendts sofe.

Q10: WUl externed service controctory shll vist ?

A: Noo, undess U by absolutely necessory and ouvr
mainfenance stoff covnunot resolve a problem reguiving
: Vot ader o,
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Q11: What if feam sickness and self-isolotion gets
worse ?

A: We are currently maintfaiining full rotas witiv ovr
amazing team working extra shifts. We may need to-ask
the non-care team to- hvelp corers. If team absence
worsens and folly short of owr rota, we will have no-
alftrnotive but fo prioritue care over ofier activifies

Q12: How- long will tig last ?

A There i no definide angwer fo-tiis question, but tie
government'y social distancing measures have slowed. the
spread of #he views: We will continue fo- do- everytiving
to- support and protect all of our resicents and team and
will always follow- adice frow the avthorities.






